
AIG Travel’s Assistance Services

Travel Assistance Website and Mobile App
Employees have convenient access to an online resource to stay a step ahead 
with the latest travel, security and health information. Travelers can sign up 
for alerts, receive intelligence reports and access a full array of services via the 
secure website and mobile app, including: 

•	 Email alerts containing security level developments such as terror attacks, 
major strikes, disasters or disruptions and government warnings that may 
affect travel destination(s) and specific travel dates.

•	 Country Reports, City Guides and Security Advice Reports provide key 
information on political conditions, security issues, travel logistics and 
cultural factors.

•	 Travel health section educates travelers on health-related concerns, 
precautions and requirements for destinations, with the ability to create 
personal travel health profiles.

•	 Tools for finding medical provider contact information, translations of key 
medical terms and drug brand equivalencies.

•	 Security awareness training provides online travel safety videos, knowledge 
tests and basic tools and information to be an aware, organized and prepared 
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