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Experiential 
Learning
Employers’ Hiring Preferences Relative to Experience (by percent of respondents)

Hiring Preference	 2012	 2011	 2010
I prefer to hire candidates with relevant work experience	 73.7%	 72.4%	 76.6%

I prefer to hire candidates with any type of work experience	 17.5%	 17.6%	 15.9% 
(doesn’t matter if it is relevant or not, just some type of experience)

Work experience doesn’t typically factor into my decision  
when hiring a new college graduate	 4.1%	 5.3%	 2.5%

Other	 4.6%	 4.7%	 5.0%

Nearly three-quarters of the employers taking part in the National Association of Colleges and Employers’ (NACE) Job Outlook 2012 survey said they prefer to hire job candidates who have 
pertinent experience. On the other side, just four percent of employers said experience didn’t factor into their decision when hiring new college graduates.
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Internships give students a head start on experience



Brittany Culp, a senior health services 
major, has found confidence in other ways. 
Her internship through the Tri-State Business 
Group allows her to work from home, helping 
to promote and implement the web-based 
Leap Frog Program, a consumer reports portal 
for hospitals and other healthcare organizations. 

Because she has to work directly with 
hospital and other healthcare administrators, 
she has been able to build a strong network 
of professional contacts. “It gets my name out 
there and exposes me to potential references 
and career possibilities,” she says. Her advice 
to others, “Do something hands on. Get involved, 
and don’t be afraid to ask questions. It’s the 
only way you’re going to get the experience 
you need in the long run.”

Finding the right experience
USI and the College of Nursing and 

Health Professions work closely with partici- 
pating healthcare partners to customize 
experiences that are right for the student and 
the organization. Interns also set goals prior to 
their field experience. They’re asked to think 
about specific objectives and discuss them 
with their faculty advisors.

“I chose this internship because I believe 
that learning in this setting will help me in the 
future,” said Scott Ernstberger, a senior 
interning with Professional Eyecare Associates 
in Evansville. Part of his role is learning a new 
electronic medical records (EMR) system and 
teaching that technology to the optometrists 
and others at the office. 

“Computer records are the future of the 
healthcare industry,” he adds. “When it comes 
to the business side of healthcare, I’ll be 
learning a lot in my internship that will better 
prepare me for my future in healthcare. 
Companies want employees who have 
experience. My experience is giving me the 
confidence to know what to do and how  
to get it done in a timely manner. It also will 
allow me to see if this is the kind of setting I 
want to be in.”

The work that Ernstberger is doing is a 
continuation of a project started by Jessica 
McBride, a 2012 health administration 
graduate, who interned with Professional 
Eyecare Associates in spring 2012. As part  
of her work, she installed the EMR system on 
13 office computers and customized the 
program to fit the office’s needs. 

“I learned to thrive in a leadership role,” 
she said. “This was something I hadn’t done 

before. I was used to working at a hospital. 
This seemed different and interesting.” She 
also spent a semester interning with a local 
animal hospital, an opportunity she thought  
of during a trip to her vet. “It opened me up  
to a whole new idea of healthcare,” she said. 

Meeting goals
Students’ goals can range from gaining  

a better understanding of expectations and 
duties of healthcare leaders and learning 
about career choices in their field, to gaining 
valuable knowledge through observation and 
participation. As interns they also develop 
maturity and confidence that translate to their 
work, both in school and after graduation. 
Internships fill in the gaps left by traditional 
education and help students learn what 
employers expect from employees. 

This summer, Jennifer Heck, a health 
services major, was selected for a special 
internship with the Interdisciplinary Rural 
Health Professions offered through the 
University of Illinois. As part of her experienby t0.9(a)0.6, 



German student gains internship experience through USI
This fall, USI’s Health Services Department hosted Anika Beek, a German health manage- 



Certificate programs are making a global 
impact through convenient, flexible, continuing 
education opportunities for nurses, physicians, 
pharmacists, and other healthcare professionals 
worldwide.

The 18 certificate programs offered by the 
College of Nursing and Health Professions 
feature the convenience of an internet delivery 
method. They are self-paced and enable 
interaction with expert faculty and a global 
community. A variety of topics cover the latest 
evidence-based information and meet global 
participants’ need for information. 

Flexible online learning allows participants 
to attend class any time of day or night from 
the convenience of their own home or office. 
Program faculty are experienced online 
teachers and are knowledgeable in their 
particular areas. Nationally-known clinical 
practitioners have contributed to program 
development and are available to resg 2.2(e)-6.8(n)-3.9(i)-4.2(e)7( r)3an 



Nadine Dutthorn and Manuel Zimansky, right, 



Trudy Mitchell has been a friend and 
supporter of the College of Nursing and 
Health Professions since its earliest years. 
She and her late husband William H. 
Mitchell were involved with the University  
in countless ways, both financially and 
through personal interest and involvement  
in its programs and people. Building a 
stronger healthcare community in the  
region has always been a priority. 

Both of Mrs. Mitchell’s parents were 
diagnosed with cancer. Her mother died  
of cancer in 1972, and Trudy Mitchell is a 
cancer survivor. “I’m thankful for being a 
survivor,” she said. “But so much has changed 
in the field now. That’s one of the reasons I 
continue to support the college.”

Her earliest support for the healthcare 
field dates back to the couple’s involvement 
with Deaconess Hospital in Evansville.  
Even though they lived in Illinois, they saw 
the need for a strong healthcare community 
in the region. “We decided to support the 
hospital and saw a need to build a stronger 
healthcare community,” she said. “We later 
saw how USI could help meet that community 
need as well.”

Over the years, the Mitchells endowed 
a nursing scholarship that benefits two 
students each year and a faculty enhance-

ment fund for the College of Nursing and 
Health Professions. The Health Professions 
Center’s 450-seat Mitchell Auditorium, for 
which they provided classroom technology, 
is named in their honor. 

The Mitchells were always impressed 
by the vision for the University and for its 
future. Mr. Mitchell became involved with 
USI’s Board of Trustees and Mrs. Mitchell 
eventually became part of the Foundation 
Board. She continues to serve as director 
emerita of the USI Foundation.  

She also remains on the Foundation 
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Dr. Ann H. White has accepted the 
position of dean of the College of Nursing 
and Health Professions at the University of 
Southern Indiana. She is the second dean in 
the history of the college. The announcement 
was made this summer by Dr. Ronald Rochon, 
provost of the University.

“I’m excited about Dr. White taking over 
this leadership position,” said Dr. Rochon. “She 
brings brilliance and a wealth of experience 
and competency to the college. She is highly 



Dr. Gregory Breeden, assistant professor of health services and 
administration, was most recently an assistant professor at Clemson Uni-

versity in the Department of Public Health Sciences. 
He earned a doctorate in social and behavioral 
sciences in the Department of Health Policy and 
Management from Johns Hopkins University Bloom-
berg School of Public Health. He completed a 
master’s degree in health services at the University 
of Washington and post-doctoral fellowships at 
UCLA in family research and at the University of 
Michigan in the Center for Research on Ethnicity, 
Culture, and Health, where he also was named the 
2004-06 Paul B. Cornely Postdoctoral Scholar.  
He worked for many years as a senior public health 

educator in the Division of Community Health Promotion at the DeKalb 
County Board of Health in Atlanta. He is a member of the American 
Public Health Association, American Association of Suicidology, and the 
College on Problems of Drug Dependence and Society of Prevention 
Research. He has been published in the Journal of the American  
Medical Association.”



What started as a grant-funded training 
exercise has led two faculty members to an 
innovative project revolutionizing how the 
College looks at health information technol-
ogy. Jennifer Titzer, instructor of nursing, and 
Dr. Constance Swenty, assistant professor  
of nursing, were accepted into the Health 
Information Technology Scholars (HITS) 
program in 2011, to learn how to integrate 
informatics into the nursing curriculum. 

Health informatics deals with resources, 
devices, and methods of storing and retrieving 
patient and healthcare-related information. It 
includes not only computers but also clinical 
guidelines, medical terminologies, and 
information and communication systems.

Only 265 faculty were accepted into  
the HITS program out of 1,766 applicants 
nationwide, putting the college in the top 15 
percent. This is the last year for HITS, which 
was supported by a five-year, $1.5 million 
grant from the Health Resources and Services 
Administration’s Bureau of Health Professions 
in partnership with the Office of Health 
Information Technology.

As part of the grant-funded project, Titzer 
and Swenty developed a project through the 
college’s simulation lab. The characters and 
case studies used in their simulation were 
based on tracking medical history and other 
risk factors for several members of a hypo-
thetical Hispanic family. The project was 

accepted and the two spent 
four days in March working 
with HITS faculty to further 
develop their project.

One outcome of the 
project was the discovery  
that a more robust electronic 
medical record system was 
needed at USI. Local hospitals 
and other healthcare providers 
are already using this type of 
system, but graduates often 
have to learn that technology 
on the job. 

The two were able to 
secure funding through the  
college to purchase Cerner 
medical records software. “Because the 
vendor knew we were HITS faculty, we  
were able to get a considerable discount  
and avoid passing any additional cost  
on to the students,” said Titzer. 

The system has now been in use since 
August of 2011. “Without HITS we would  
not be at this level. It has really propelled us 
forward—as far as bringing informatics into  
the curriculum, increasing simulation, and 
providing us with a bigger vision of what  
we can do as a college.”

Since then, use of the software has 
expanded and, in spring 2012, an interpro-
fessional informatics project was formed.  

The system is providing students with the  
kind of training they need to be ready for  
the systems they’ll use in a post-graduation 
work environment. During a pilot project,  
clinical students submitted charting assign-
ments through the new system while working  
at local hospitals. 

“The end goal is to increase health 
informatics competence, increase patient 
safety, and improve outcomes,” Titzer said.

Titzer and Swenty continue to refine the 
software and integrate it with other programs. 
They also are pursuing additional grants to 
provide faculty, equipment, and consultants  
to more fully integrate the system.

Two faculty named information technology scholars

Volunteers recognized

Six healthcare professionals were recently recognized for 
assisting the college with student education. 

Dr. Ann White, dean, center right, and Dr. Linda L. M. Bennett, 





Partnership Matters Award
The Southwest Indiana Area Health 

Education Center (SWI-AHEC) selected 
USI’s College of Nursing and Health 
Professions as its recipient for this year’s 
Partnership Matters Award. Each of the 
eight regional AHECS in Indiana selects  
a recipient. 

The award is given to organizations or 
individuals whose partnership has provided 
outstanding opportunity for success of local 
AHEC programs. Criteria include collabo-
ration and good use of resources to build a 
stronger health community.

Coudret selected for AHEC Hero Award
Dr. Nadine Coudret, dean emerita, 

was selected for this year’s Indiana AHEC 



Million Hearts
A new service learning grant at USI is 

helping to fund Million Hearts, an initiative 
endorsed by the American Heart Associa-
tion, with the goal of preventing one million 
heart attacks and strokes over a five-year 
period. The program began this fall and 
will continue in the spring. 

The grant funded the purchase of 250 
cholesterol screening kits at a cost of $6 
each. Additional funding has been used to 
create educational materials and ways of 
encouraging participants. Students in USI’s 
senior-level community health nursing class 
are providing cholesterol and blood pressure 
screening, as well as smoking cessation 
resources for local organizations like Hope 
Hall, Potter’s Wheel Ministries, and the USI 
Glenwood Community Health Center. 

“We’re taking this initiative to the under-
served in the community,” said Julie St. Clair, 
clinical assistant professor of nursing. “These 
people are least likely to receive this type of 
information. We’re trying to get to the people 
with the highest risk.” After cholesterol kits run 
out, the educational portion of the program 
will continue. 

Dr. Maria Shirey, 
associate professor of nursing, 
and Dr. Elizabeth Bonham, 
assistant professor of nursing, 



The Dental Hygiene Program recently 
received a $2,000 service learning grant from 
the University to help promote opportunities for 
faculty to engage students in service learning 





Stacy Woodall Gladish ’12, health services, has taken the position of patient access supervisor for St. Mary’s Medical Center in Evansville.

Molly Elfreich



Send news along with your degree and year of graduation, major, address, 
phone number, current position, and employer to dgutley@usi.edu.

Calling all 
alumni

Desire to help others leads USI nursing graduate to Kenya
Katie DeFries ’04, a 30-year-old Evansville 
native and graduate of New Harmony High 
School is working across the globe, serving 
the people of Kenya through a mission-based 
community health initiative.

A USI nursing graduate, she first learned 
about Kenya during a short trip there in 2005. 
Interested in mission work and using  
her nursing background to help others, she 
learned about the group, New Mission 
Systems International (NMSI), during an 
online search, and later joined a 10-day trip to 
Kenya as part of the organization’s Africa 
Hope project. Her team helped build a dining 
hall and she accompanied five nurses into 
rural villages to serve in clinics and get a feel 
for the medical system in Kenya. While on this 
trip, she saw the need for more long-term 
health education. 

After graduating from Vanderbilt University 
as a neonatal nurse practitioner in 2008, she 
again affiliated with the Africa Hope project 
and began intensive training to join a team for 
a three-year commitment. She worked in a 
neonatal intensive care unit (NICU) for six years, 
and for one year as a nurse practitioner, while 
finishing her degree. She officially joined Africa 
Hope in 2010, just months after graduating.

Her team is part of a community health 
development project, with a special interest in 
prenatal and infant healthcare needs and 
education for the Maasai people of Kenya. 
She has now been in Kenya for two years. 
This summer she returned home for the first time 
for the birth of a nephew. It will most likely be 
the last time she returns home during her 
three-year commitment.

Africa Hope uses a Community Health 
Evangelism (CHE) curriculum. The international 
curriculum is geared toward community health 
development and teaching those in the com- 
munity how to prevent diseases. DeFries says 
that 80 to 90 percent of cases seen in local 
hospitals could be prevented. A Bible-study 
track goes along with the healthcare work 
and is incorporated throughout the  
education process. 

DeFries anticipated using her NICU 
experience in Kenya, but the work she found 
herself doing was much different. NICU 
facilities are lacking in the areas she serves, 
and only available in larger cities where hos- 
pitals exist. In the rural villages, the need was 
for health education and disease prevention. 

Her nursing education at USI prepared 
her well for the work. Even though she has a 
graduate degree in neonatology, she says it’s 
the early education at USI and classes like 
community health that are most useful for what 
she’s doing now. “I feel like I’m well-rounded 
and I have the background and the knowl-
edge I need,” she says.

Early on, she worked with local schools—
screening and evaluating the children to deter-



The academic programs in the College of Nursing and Health Professions have a long history of 
giving graduates the edge on examinations. The 2012 graduates continue this tradition with an 
outstanding record. 

In total, 206 graduates from eight clinical programs successfully completed credentialing examinations  
in 2012 for an overall college pass rate of 98 percent. All programs scored above the national average. 
Graduates of six of the clinical programs had a 100 percent pass rate this year, including:

• Dental Hygiene	 • Occupational Therapy Assistant
• Diagnostic Medical Sonography	 • Radiologic Imaging
• Nursing	 • Respiratory Therapy

In addition, the USI internship placement rate for dietetics graduates averaged 85 percent, well above 
the national average of 50 percent.  

In the College of Nursing and Health Professions, our students Get the Edge!

Find us on Facebook

The College of Nursing and Health  

Professions has a Facebook page. 

Share information about yourself, post 

photos, and communicate with former 

classmates.
 

Go to www.facebook.com and search 

for USI CNHP.




