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INTRODUCTION 
 
This document represents a collaboration between the American Psychiatric Association (APA) 
and the American Telemedicine Association (ATA) to create a consolidated update of the 
previous APA and ATA official documents and resources in telemental health to provide a single 
guide on best practices in clinical videoconferencing in mental health. The APA is the main 
professional organization of psychiatrists and trainee psychiatrists in the United States, and the 
largest psychiatric organization in the world. The ATA, with members from throughout the 
United States and the world, is the principal organization bringing together telemedicine 
practitioners, healthcare institutions, government agencies, vendors and others involved in 
providing remote healthcare using telecommunications.  
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are not a focus of this document except where these technologies interface with 
videoconferencing services.  

The document was created by a joint writing committee drawn from the APA Committee on 
Telepsychiatry and the ATA Telemental Health Special Interest Group (TMH SIG). This document 
draws directly from ATA’s three previous guidelines, selecting from key statements/guidelines, 
consolidating them across documents and then updating them where indicated. Following 
internal review processes within the APA and the ATA, the Board of Directors of the ATA and the 
Joint Reference Committee (JRC) of the APA, have given approval to its publication.  
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the interstate licensure compact or special telemedicine licensures offered by certain states 
provided they comply with all individual state licensure and program requirements. 

2) Scope of Practice 

Providers or organizations offering telemental health services shall ensure that the standard of 
care delivered via telemedicine is equivalent to in-person care. Persons engaged in telemental 
health services shall be aware of their professional organization’s positions on telemental health 
and incorporate the professional association standards and clinical practice guidelines whenever 
possible.   Providers in practice and trainees should stay current with evolving technologies, 
telemental health research findings, and policies. 

3) Prescribing 

Providers shall be aware of both federal and state guidelines around the prescription of 
controlled substances, including the Ryan Haight Online Pharmacy Consumer Protection Act of 
2008.  Providers shall comply with federal and state regulations around the prescription of 
controlled substances based on the setting, model of care, scope of practice and locations in 
which they are practicing and where the patient is located at the time of treatment.  

4) Informed Consent 

Local, state, and national laws regarding verbal or written consent shall be followed. If written 
consent is required, then electronic signatures, assuming these are allowed in the relevant 
jurisdiction, may be used. The provider shall document the provision of consent in the medical 
record.  

5) Billing and Reimbursement 

The patient shall be made aware of any and all financial charges that may arise from the services 
to be provided prior to the commencement of initial services. Appropriate documentation and 
coding should be undertaken specifying when services are rendered via telemental health. 

C. STANDARD OPERATING PROCEDURES/PROTOCOLS 

Prior to initiating telemental health services, any organization or provider shall have in place a 
set of Standard Operating Procedures or Protocols that should include (but are not limited to) 
the following administrative, clinical, and technical specifications:  

•  Roles, responsibilities (i.e., daytime and after-hours coverage), communication, and 
procedures around emergency 
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• As patients change locations, providers shall be aware of the impact of location on 
emergency management protocols. These include emergency regulations, resources 



 

 
6                                                                                                                             © Copyright 2018, American Psychiatric Association, all rights reserved. 

                                                                                                                     

Best Practices in Videoconferencing-Based Telemental Health 
 



 

 
7                                                                                                                             © Copyright 2018, American Psychiatric Association, all rights reserved. 

                                                                                                                     



 



https://www.psychiatry.org/psychiatrists/practice/telemental%20health
http://learn.americantelemed.org/diweb/catalog/item/id/241193;jsessionid=811FB256406248FFC1A45D3835DF3A99.worker1
http://learn.americantelemed.org/diweb/catalog/item/id/241193;jsessionid=811FB256406248FFC1A45D3835DF3A99.worker1
https://www.ncbi.nlm.nih.gov/pubmed/?term=Turvey%20C%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Coleman%20M%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Dennison%20O%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Drude%20K%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Goldenson%20M%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Hirsch%20P%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Jueneman%20R%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Kramer%20GM%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Luxton%20DD%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Maheu%20MM%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Malik%20TS%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Mishkind%20MC%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Rabinowitz%20T%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Roberts%20LJ%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Sheeran%20T%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Shore%20JH%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Shore%20P%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=van%20Heeswyk%20F%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Wregglesworth%20B%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Yellowlees%20P%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zucker%20ML%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zucker%20ML%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Krupinski%20EA%5BAuthor%5D&cauthor=true&cauthor_uid=23909884
https://www.ncbi.nlm.nih.gov/pubmed/?term=Bernard%20J%5BAuthor%5D&cauthor=true&cauthor_uid=23909884


 

 
10                                                                                                                             © Copyright 2018, American Psychiatric Association, all rights reserved. 

                                                                                                                     

Best Practices in Videoconferencing-Based Telemental Health 
 

telemental health outcomes. World journal of psychiatry, 6(2), 269. 
11. Bashshur, R. L., Shannon, G. W., Bashshur, N., & Yellowlees, P. M. (2016). The 

empirical evidence for telemedicine interventions in mental disorders. Telemedicine 
and e-Health, 22(2), 87-113. 

12. Hilty, D. M., Ferrer, D. C., Parish, M. B., Johnston, B., Callahan, E. J., & Yellowlees, P. M. 
(2013). The effectiveness of telemental health. Telemedicine and e-Health, 19(6), 444-
454 

13. Shore, J. H. (2013). Telemental health: videoconferencing in the delivery of psychiatric 
care. American Journal of Psychiatry, 170(3), 256-262. 

 


